MEASURING GUIDE

A perfect fit starts and ends with perfect measurements. Around 55% of
our clients provide their own using our step-by-step guide — and in all but
the tiniest fraction of cases (less than 1%), the boots fit just as beautifully as

if we'd measured them ourselves.

The measuring process isn't difficult — just a little fiddly and time-consuming.
It's essential to read the instructions carefully first, then follow each

illustration precisely.

When we receive your measurements, we don't just glance over them — we
scrutinise them. We'll check and triple-check any areas of concern and often
ask for confirmation or retakes. In some cases, we may even request a Zoom
call to observe specific measurements, or to supervise the full process. If we're
supervising the full measurement session, it's helpful to see your initial set

in advance of the call.

@® DO NOTMEASURE YOURSELF HOWEVER TEMPTED
Stand up straight with equal weight on both legs - it's
essential for accurate measurements.

@ MEASURE ONE LEG AT A TIME
To avoid mistakes, don't try to measure both legs at the same
time - take one at a time.

@ STRICT MEASURING ORDER
finish with 8. This ensures everything lines up correctly.

® LABELS AND A TAPE MEASURE
Use sticky labels or tape to mark each point - this ensures
you're measuring accurately, not guessing where you
measured. Do you not be tempted to use anything other than
a fabric tape measure with cm.

@ LABELPLACEMENT
Place the sticky labels for 9,10, and 11 in the same position on
both legs for consistency. If you feel a different spot is better
for number 7, take two sets of measurements for comparison.

@ USING THE TAPE MEASURE

Always start from zero and measure from the ground up for
measurements 9-12.

The tape should be taut - never tight or loose.

THE LENGTH OF YOUR FOOT

m.g.

Measure from heel to longest toe using a
ruler or tape pulled tight (the only time it
needs to be tight) - accuracy to the
millimetre matters.

Also include your regular shoe size and EU
size, but only you know your EU size (not

from a comparison chart).

@ WHAT TO WEAR WHILST MEASURING GUIDE

Tight fit - wear breeches and ankle socks
Classic, snug fit - wear breeches and tall socks
Relaxed fit - wear breeches and thick socks

Never wear shoes when measuring. If you use
orthotics stand on them and include them in the foot
measurements.

Follow the measuring guide carefully and don't add or
subtract centimetres. If you'd like a slightly roomier fit,
wear thicker breeches or extra socks while measuring
- your measurements will naturally be larger, but still
accurate and consistent.

@ WHERE TO MEASURE

Measure on a hard floor - never on carpet.

@ ONLY CENTIMETRES!
For complete accuracy, take all measurements in
centimetres - please don't be tempted to convert from
inches, as it often leads to errors.

® ALL MEASUREMENTS FROM STANDING

No twisting around to supervise!

® DOUBLE CHECK EVERYTHING
Check and check again.

THE FRONT OF YOUR
FOOT

This measurement goes just
beneath the toes — across
the widest part of the foot.

Include any lumps or bumps
and measure all the way
around (not just over the
top).




HEEL ARCH

Take Place the tape snugly
under the heel arch and toke
the measurement over the top.

Don't pull it too far back
toward the ankle — stop about
a thumb's width before your
ankle starts to ensure accuracy.

R ANKLE

Place a sticky label just above
the ankle bone — this should be
the narrowest part of your
ankle.

I your breeches sit under the
tape here (and that's how you'd
normally wear them), include
them in the measurement.

Make sure you measure both calves at
the same height from the ground. If
you use different heights, please also
provide a second set where the
measurements are taken at the same
height for accurate comparison.

Make sure you're not twisting around
to supervise — stay still and upright to
avoid distorting the measurements.
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CROSS CHECKING

Measure from the
ground up to the
label for the calf,
measurement /.

Ensure at least one
set of measurements
includes the same
point measured on
both calves for
accurate comparison.

Measure from the ground up to the
label for the ankle, measurement 5.

HEEL TO HEEL ARCH

Place the tape under the heel,
as far back as it will go, and
measure over the highest point
of the heel arch — the spot
where you'd typically do up
your laces.

LOWER CALF

Find the bottom of your calf and measure at
the widest point just above the ankle — take
this in the same place on both legs.

Also take an additional measurement at
20cm up from the ground on each leg.

Make sure you've taken measurement 12 first
50 you know exactly where your boots will
end.

Then, using the top of your socks (or label) as
your chosen boot height, wrap the tape
around your leg at that point — never across
the knee.

Measure from the ground up to
the label for the lower calf,
measurement 6.

Put on a pair of tall socks and pull them up to where you'd like
your boots to end - imagine the socks are your boots. Look
sideways in a mirror, bend into riding position, and check that
the socks lie flat behind the knee without scrunching. The sock
should never cross over the front of the knee. Once you're
happy with the height, measure from the floor at the back of
your leg to the top of the sock, as shown in our guide.

As a cross-check, compare with the height of an existing pair
of boots - but measure only the leather up the back seam, not
including the heel.

Do not add any centimetres - we need the height exactly as
shown and requested in the guide.



NAME:

Any fitting notes or comments?

(Please use this space to mention anything relevant — e.g. previous fit issues, asymmetry, or anything you'd like us to consider.)

Left

The length of your foot

Regular shoe size:

The front of your foot

Heel arch

Heel to heel arch

Ankle

Lower calf

Calf

Knee

Ankle to floor

Lower calf to floor

Calf to floor

Height of your boots

Right

EU shoe size (only if known)



